
First Billing Q and A: 

 

Question # 1 – Would it possible to get 3 months of processing statements with all pages of the 

statements. 

 

Answer – Yes.  Please see attached merchant processing statements for September, 

October and November of 2017.  Currently, only criminal fines and traffic citations may 

be paid by card. 

 

Question # 2 – Would it possible to get copies of the current vendor’s contract? 

 

Answer – Yes. Please see attached copy of the Merchant Processing Application and 

Agreement between the Clerk’s Office and Priority Payment Systems. 
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YOUR CARD PROCESSING STATEMENT 

Merchant flllmber 

Customer Service 

Card Type 

MASTERCARD 
MASTERCARD DEBIT 
AMEXCT043 
VISA 
VISA DEBIT 
DISCOVC R ACO 

Total 

Date 
Submitted 

11f01117 
11/0111 7 
11/01/17 
11f02/17 
11/03117 

11/05f17 
11105117 
11f(Y.t17 

11f05117 
11/06/17 
11/07117 
11/08117 
11109t17 
11110'17 
11112117 
11112117 
11/13117 
11113117 
11113117 
11114117 
11/15117 
11/16117 
11117/17 
11119117 
11119117 
11/19117 
11120/17 
11121117 
11122/17 
11/23117 
11124117 
11126117 
11128117 
11127117 

1-800-935-5961 

Average 
Ticket 

$217.92 
$168 85 
$204 59 
$205.78 
$179.73 
$345 13 

Batch 
Number 

00100105322 
110117AR001 
110117AR001 
00100106334 
00100107339 
00100109178 
00100109315 

112117MOAOJ 
112317MOADJ 
00100110196 
00100111320 
00100112312 
00100113331 
00100114313 
00100116175 
00100116294 
00100117186 
111317P0002 
111317P0002 
00100118310 
00100119302 
00100120332 
00100121302 
00100123186 
00100123294 

112617MOAOJ 
00100124192 
00100125312 
00100126318 
00100127278 
00100128144 
00100130165 
00100130178 
00100131176 

P 0 BOX 246, ALPHARETTA, GA 30009-0246 

Total Gross Sales You Subtntted .... Amou nt 

106 $23 099.50 
700 $33,932 76 
ea $20,050.00 
176 $36,218.00 
73" $1 31,200.58 
15 $5.177 00 

1,329 $249,677.14 

SUbrRtted Third Party 
Amount Transactions 

$7,747.00 0.00 
0.00 0. 00 
0.00 0.00 

$12,314 00 0.00 
$10,670 00 0.00 
SS.722.00 0.00 

$15,993.00 000 
0.00 000 
0.00 0.00 

$1 .9<6 00 000 
$16,607.58 0.00 
$10,150.00 000 

$6,971 00 0.00 
$13,259.00 0.00 
$2,26500 000 

$10.273.00 000 
$2,46200 000 

0.00 0.00 
000 0.00 

$7.007.50 000 
$8.695 76 000 
$6.266.00 0.00 
$9.628 00 000 
$5,221 .50 000 

$12,166 00 000 
0.00 000 

$2,929.00 0.00 
$9,904.50 000 

$12 158.00 000 
$9,412 00 000 
$1.506.00 000 
$2,767.00 0 00 
$6,131 50 0.00 
54,496 00 000 
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Statement Period 

Refunds 

It errs Amount 

000 
$1 ,176 .00 

000 
0.00 

$539.00 
0.00 

13 $1,715.00 

Adjustnwntsl F-
Charge back• Ch aged 

000 
$286 00 
$14100 

000 
000 
000 
0 00 

-$188 00 
-$306 00 

000 
000 
000 
000 
0 00 
0 00 
0 00 
0 00 

$1<1 00 
$645 00 

0 00 
0 00 
0 00 
000 
000 
000 

$306 00 
000 
0 00 
0 00 
000 
0 00 
000 
0 00 
0 00 

11/01117 - 11/30/1 7 

Total Amount You Submitted 

Amount 

$23,099.50 
$32,756.78 
$20,050.00 
$36.218.00 

$130.661 58 
S5,1 n oo 

$247,962.14 

Funded 
hnount 

000 $7,747 00 
000 -$28600 
000 ·$141 00 
000 $12.314.00 
0 00 $10,670.00 
000 $5,722.00 

0 00 $15,993 00 
000 -$188 00 

000 ·$306.00 
0 00 $1.946.00 
0 00 $16,607.56 
0 00 $10, 150.00 

0 00 $6 971.00 
000 $13,259.00 
0 00 $2,265.00 
000 $10,273.00 
0.00 $2,46200 
0 00 $141 00 
000 $645.00 
0 00 $7 007.50 
0.00 $6,695.76 
000 $6.266.00 
0 00 $9,62800 
0.00 $5.221.50 
000 $12,166.00 
000 -$306.00 
000 $2,929.00 
0.00 $9.904.50 
0.00 $12158.00 
000 $9 412 00 
0 00 $1 506.00 
0.00 $2 767 00 
0.00 $6131 50 
0.00 54 496,00 
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YOUR CARD PROCESSING STATEMENT 

Merchant Number 

Customer Service 

Date 
Submitted 

11128/17 
11/29/17 
11/30/17 

Total 

1-800-935-5961 

Batch 
Number 

00100132317 
00100133324 
00100134310 

Month End Charqe 

P.O. BOX 246, ALPHARElTA, GA 30009-0246 

SUbmltted 
Amount 

$10,942.00 
$11 488.50 
$8,864.00 

0.00 

$247,962.84 

Third Party 
Transactions 

0.00 
0.00 
0.00 
0.00 

0.00 

Page4 of 9 

Statement Penod 

Adjustments/ Feet 

11/01/17-11/30/17 

Funded 
Chargebacks Charged Amount 

0.00 000 $10,942.00 
0.00 000 $11,488.50 
0 00 000 $8,864.00 
000 -$3,05919 -$3,059.19 

-$441.00 $3,059.19 $244,462.65 
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MERCHANT PROCESSING APPLICATION AND AGREEMEN~o [p"M7 
Relationship PPSSFL A11ocl•tion -------~,,_.$." ~ 1J 

Sales Rep Name Appllcetlon Oete --------- --------~ 
1 GENERAL INFORMATION 2. BUSINESS LOCATION INFORMATION 3 BUSINESS STRUCTURE Page 1or 4 

Client's BuslneH Name (Doing Business As) 
Collier County Clerk of Courts 
Loutlon Addreu 
3299 Tamiami Trail East Suite 701 

City 
lilaples 
Location Phone 
239-252-2723 
Customer Service Phone 

239-252-2646 
BualneH Website Address 
www.collierclerk.com 

Location Fax 
239-252-6179 

Zip 
341 12 

Prior Security Breach? 

0 Yes 0 No 

Muhlple locstlon1? 0 Yes D No il'YH, •nt•r•ofloc•liom 

Addltfonal locstlon to exlatlno MID 

Client's Corporste/l99sl Nun• !Mull m.1e11 1A s 1tteom. 1u '"m111 
Same 

Corporate Addresa 1• °"'"•"'TN" LocM1onJ 

City 

Contact Harne 
Raymond Milum 

Buelneu EmsU 

raymond.milum@colliercierk .com 

59-6000559 
Tu Flllng Name 

Comer County Clerk of Courts 

State 

Contact Phone 
239-252-2723 
D&B# 

Tu Type 

Zip 

Send retrievsl/chargebsck requHts to 

0 Corporate Address D Location Address 
Date Buslneu Started 

05/23 
Length Current Ownership 
Goverment 

S.•d rnonthl merchant sllltementa to [2] Comnrate Addreu D Location Address 0 On Not Mail 

D Sole Prop 0 Partne,..hlp 0 LLC/LLP D C Corp D S Corp [!] Govt. tLoc.iJS11t.w11<1.,111 0 501c!Tu. EXi State Flllng : 

D
l certlfyth1tl1m1rorelgnentlly / nonresldent allen. 
(tr checked, please .nach IRS Fonn W-1.) 

OWNER/PARTNER/OFFICER 1 

Ne me 
OWlohl E Brock 
Trtle 
Clerk Of Courts 
Home Add,. .. 

City 
Naples 
Telephone) 
239-353-1430 
Socisl Securi ty# 

State 
FL 

Emai!Addrffs 
0¥/IQht.brock@collierclerk .com 

"I. Ownership 
% 

Zip 
341 17 

Date of Bhth 
1212611953 

Prior Bankruptc ies? Dves [!]No 

OWNER/PARTNER/OFFICER 2 

Name 

Title 

HomeAddreu 

City 

Telephone 

Social Security# 

Email Address 

% Ownership 
% 

State Zip 

Date of Birth 

TRADE REFERENCE 

Business Name 

Buslneu Addreu 

City State 

Contact 

Telephone 

Account# 

D Business andfor 0Pertonal Date Discharged: 

6 NATURE OF BUSINESS 7 TRANSACTION INFORMATION {see Section 9 American Express) 

Zip 

Business Type: 0Retail 0Restaurant D Mail/Te~phone Order Olnternet 0Lodging Osupennart<et [!JGovemment 

0Petroleum Outilities 

Requested Monthty Payment Card Volume 

Requested Average Payment Card Ticket 

Requested Highest Payment Card Ticket 

Seasonal Merchant? 0Yes 0No 

J F M A M 

D DD D D 

0..cription of products or servkn sokt 

Payment of traffic citations 

Describe your r.tum policy 

8 BANKING ACCOUNT INFORMATION 

Deposit Bank Name 

I First Florida Integrity Bank 

I Bank Address Location 

3560 Kratt Rd. Nales, FL 34105 

0Healthcare 

J J 
OD 

A s 0 
D D D 

Routing# 

067016325 

Bank Phone 

239-348-8000 

0EducaUon OosR Ocharity/Non Profit 0B2B 00ther 

N D 

DO 

Card Present Swiped 

Card ~sent Not Swiped 

MOTO 

Internet (Ecommerce) 

Previous Processor 

Reason For Leaving 

Accountll' 

1056530 

% Sales to Consumers 

% Sales to Business 

% Sales to Govt. 

% Days to Delivery ---

ACH Method: 

% 

% 

% 

--

[{]Checking Osavings 
Ocomblned [ZJ tndlvldual 

Priority P•yment S~ltwn• 11 •registered ISO of Weis Fwgo Be,..,_ NA. Wah.A Creek. CA 
PPS1709 



9 SERVICE ACCEPTANCE ANO FEE SCHEDULE "'0' 2 u• 4 

Select all cud typH you wish to • ccept (See Section 1.9 of the Program Guide for de1ails regarding limited acceptance) 

~Visa Credit [!) vluNon.PtNO.btt [Z]M11terCwdCredk [Z] M11ttrC•rd Non-PIN Dtblt [Z) o+acoYH Netwotk 0 ~=•n ExptH• 0PINDeblt 

Se lect Vl/MCIDlscover Network Dlacount Ptan: t8-1Hon Gfo&1$•1~) Discount PayrNnl Method: O oai~ [Z) Monthly 
D Tiered Basic D Flat Rate 

0 Pass Through l/C 

Select PlnOebft Discount Plan : 

0 Enhanced Recover ReductlOn (ERR) 
AtH Hmtnts: O lncluded [Z] Bill Separately 

(K Pass Through l/C • AIHSsrnenlS MUST Bill Separalely) 

Br• nd FtH: O tnduded (Z) em Separately 
0 Pin Debit Network Fee Pass-through• % Marti;up 

(II Pass Through lfC ·Brand Fees MUST Bill St?«Blely) 

Discount FtH 

I QUALIFICATION 1'1sc. FEE 1 ~, , "ER ITEMISIT QUALIFICATION 1'1sc. FEE 1111 "ER ITEM 151 QUALIFICATION b1sc . FEE 1%1 PER ITEM 1$l 

MHttrCud VIII Dl1cover Network 

Cred1t0ua1 xxx xxx Cr•d1tOual xxx I xxx Credit Oval xxx xxx 

C1ed11Mtd-Oual xxx xxx Cred11 Mid.Qua! I xxx xxx Credit M!d-Oual xxx xxx 

xxx xxx Credd Non.Qua! xxx Credit Noo-Cluel 

CheckCard Qua! xxx xxx ChedtCerd Qual 
I 

xxx xxx Chedl.CatdOual xxx xxx 

CheckCard M1d-Oual xxx xxx CheckCerd M!d-Otnil xxx xxx ChedlCard Mld-Oual xxx xxx 

' CheckCatd Noo-Qual xxx xxx CheckCerd Non-OuaJ xxx xxx ChedtCerd Non..Qtnil xxx xxx 

C1edll Pass Through IC 
0.08 xxx Credtt Pass TIYough IC 0.08 xxx Credit Pass Through IC 0.08 xxx 

CheckCardPass 
0.08 Ttvough IC 

Chec:kCerdPass 
0.08 

CheckCerd Pass 
0.08 xxx Ttvough IC xxx Through IC 

ERR xxx xxx ERR xxx xxx ERR xxx xxx 

Al 1ppllublt> Auotlatlon ......... be p1119d 11vough lo lhtl fMrChanl 11 lht lpPllCabM COSll llligned by lht AstoellUoll. Fffl lndudt . but Ill not 

Voyager lknlled lo , Vis.l 's APF, MltuMofAulhofil1!klnFtt , ZeroFborlhlilFee, N;qlllr9f ISAFtt. 1nd M11t1rC1rd'I NA8U Fff. N;qulftf SUWof1 Fee. 
C1oss8ord9fF .. tndOllcOYll'IPF ISF 01l1U11n1f1t A.muf>#e!WoB.FHelll. 

American Exnreu 

OptBlue SM Amex Direct 

DISC. FEE(%) PER ITEM($) 
OptBlue SM Monthly 

14,500.00 QUALIFICATION 
Card Volume 

' OptBlue &M Average Credit Qual xxx xxx $205.00 
L- t Card Tlcket 

D Order New D use Existing 

Cred1I M!cl-Oual xxx OptBlue IM Highest 

L-- Card Tlcket 
$2,000.00 

CAP# 

Credll Noo-Oual xxx xxx SE# 1090453325 

Credll Pass Ttwough tC 
Setect OptBlu• 1111 Discount Plan: 

0.40 xxx 
0 TieredBasic 0 FlatRate 

Existing SE# 

ERR xxx xxx 
0 Pass Through l/C 

0 Enhanced Recover Reduction (ERR) 
Monltlyllll IM ofS7.llSor DIKounl Ritt may apply 

fn lpfllie1to llllAIMrkln Elqx111 Pf09raml. 
·•o.lO'll. downgr.O. w• tit ehlfged by Nnef'icln E.xpr111 '°' trtnstetions wnenenr •CNP or Ca«! Nol PftHnl Chwge occin. CHP me1M 1 Charge tor wllieh lhe Clfd Is~ pr1Hnt1d It the pok-11 o1 pu1ehut (e.g .. 
Ctwge• by mail. 1•pnone. 1a11 01 t,,. lnt.,-net) . Nol•: Thi CNP FH i:l llp9iiclblt lo lr•M•cllon• m1dt on .. Arntfkln Exprt-11 C•d•. indumlQ Prep.lid c~ • . 

An Inbound fM of 0.4CW. w• tit lpptild on 9ny Chllgl !Mdt using I Ctn:I. ~ Prtptlcl c~. thll WN .. _d O!Alldl \ht lJnitld SU!tes (N used illfN\. lht llnilld $ 11111 doll not lndlKll Putf1o Rico. \ht U.S. Virgin 

llland1 encl Olher U.8. lllfiloflH Ind pMHHIOftl) . Thil lff ii •pplic1blt lo II lndultrlts listed In Apptndb: 8 , ll1Clp4 Education in lht lolowW\g ette9orl11; 8t>Oftin9 & RKttllion C1mp1 (MCC 7032). Elemtntlrt & Seeondary 
Sd'looll '"'CC 8211 Ct*e-·1 Ur'liYersi!lfll Prof111ionll School1 , .. CC 8220 Ind Chld Ctrt StrvlcH , .. CC &351 • 

Visa/MC/Discover Network 

Amex/ fleeVOther 

Pin Debit Authorization 

EBT Authorizatioo 

Sa~s Transaction Fee 
(lolltardtypn) 

Return Transaction Fee 
V\lta,d'1Pfs) 

Batch Fee 

ACH Reject Fee 

Authoriution FH• 

0.08 

0.08 

0.08 

xxxx 

ElectronicAVS 

Voice Authorization 

VoiceAVS 

0. (ptflttm) Chargeback Fee 

0. (perlttm) 
Retrieval Fee 

Annual Fee 
0. (ptflem) 

.05 

1.00 

3.00 

Monthly Minimum 

VV!reless Fee 

PIN Debit Fee 

Industry Non-Compfiance 

Monthly FM• 

10.00 

)()()()()( 

xxx 

Up to $ 14.95 

Industry Compfiance XXXXX 

Monthly Service Fee xxxxx 
Misc Monthly Fee xxxxx 
(lf •pplleaottpers.dlon4 .&oft~ 
F'TogftmGuidl) 

~(ptfotcurtnet) I MX MerchantMonthlyFee ~ 
7 .50 ~r occwime1) MX Merchant Plan 0 Reporting 0 Basic D Plus 

~ Q Premium 0 Enterprise 

I 
MX Gateway Transaction Fee 

xxxxxx 
Bill to 0 Statement 0 Separate 

Prioriy Plyl'Mflt Syltenu II I r19lstlfed ISO o1 Wiiis FtrllO Sank. NA, Wllnut Cieek, CA 
PPS1709 



10 OTHER CARD TYPES Page Jot 4 

Accept EBT 0 Yes [{)No Order Voyager 0 Yes [Z) No Order ACHfCheck Services O ves 0 No 
Accept EBT Cash Benefit O ves [{)No Order Wrighl Express O ves [Z) No (Mullatl.cl'l•d!Mnduonw~h•ppcop,1) 

(Ml.Ill anKh 'lolnQht Expren apfliie3llon Ind Oebr111clln9 letter Order Gin Card O ves [{) No 
fth•ppcopy) (Must.U•c.h..:klt ndumWlth•ppcopy) 

11a EQUIPMENT I PROCESSING METHOD 

AppUcation Type 0 Retail 0 Retail W/ Tip O MOTO 0 Restaurant w/ Tip 0 Quick Serve Restaurant (no tip) 0 Hotel 0 Auto Rental 

Terminal Features I Yes I No I I Yes I No I I Yes I No I 
Fraud Check (last 4-digits) I D I 0 I Purchasing Card I DI 0 I Invoice/Purchase Order# I D I D I 
AVS+CW2 I 0 I D J Server/Clerk # I DI D I Auto Close o v O N If yes, time? 

IP Connect1on? 0 Yes 0 No Ir yes, Terminal Serial Special Requests (Multi-Mid, Dial 9, e1c) · 

Wireless? O ves 0 No Wireless Info: MAN/Serial SIM Card Number 

TYPE OF EQUIPMENT PRODUCT NAME QUANTITY DEPLOYMENT 

Terminal O Pinpad 0 Printer Q VAR' 0 TBD Existing O Agent O New Order (attach order form) 0 
Terminal Q Pinpad Q Printer Q VAR' 0 Existino O Agent O New Order (attach order form) D 
TermJnal O Pinpad O Printer O VAR'0 Existing O Agent O New Order (attach order form) 0 
Termina! O Pinpad Q Printer L J VAR' O Existing 0 Agent D New Order (attach order form) O 

•Manufacturer/product/version of PC/Internet Software 

Do you use any third party to store , process, or transmit cardholder data? D ves IZJ No 
If yes, give name/address : 

ORDER LEASE 0 Lease Company Lease Term -- Mos. Annual Tax Handling Fee 

Total Monthly Lease Charge wlo taxes, lates fees, or other charges that may apply • See Lease Agreement for details. ---
This is a NON-CANCELLABLE lease for the full term indicated Client's in~ials: 

11 b. CARO NOT PRESENT INFORMATION 

If you process more than 30•t. of your bankcard transactions, or volume, without swiping and/or examining the credit card, please 

complete this section and provide the infonnation requested. 

1. Please submit your Product catalog; brochures; promotional materials; a current price list; and a copy of your service agreement with card hottjer if 

applicable. If on the Internet, please include screen-prints of your website address if your site is not yet active. 

2. If Internet. ptease check your type of business: 

0 WebHosting D Domain Registration 

D SeHing Digital Service 0 Advertisement 

D Web page Design 

0 Selling Hard Goods 

0 Auction 

O othec 

If using the Internet, list encryption method, vendor, and controis used to secure transaction infOfTllBtion 

3. How will the product be advertised or promoted? 

4. Billing Methods: (Check all that appfy) 

O vear!y- _% __ O auanerly - % __ _ O oneTime- % 

5. Lisi the name(s) and address(es) of the vendor(s) from which supplies are purchased. 

0 Internet Service Gateway 

0 Hourly- % 

6. VVho performs product/service fulfillment? If direct from vendor, please provide Vendor Name, address and phone number in ful: 

7. Please describe how a sale takes place from beginning of order until completion of fulfillment 

PPS1709 Priorlly Pmyment Systtm1 it I registertd ISO ol Weis hrgo S.nk, NA, Walnut Cleek. CA 

$10.20 ---

---



12a. SITE INSPECTION (Completed by Sales Agent) Page 4 o f 4 

I have personally conducted a Site Inspection for this merchant, visually inspected the merchant's inventory (if applicable). verified the merchant's payment 

application is PABP (Payment Application Best Practices) validated (1f applicable), and represent that the information 1n this merchant application is accurate, 

as lo the best of my knowledge. I am subject to criminal penalties and/or financial losses for false or misleading information. 

Salas Agent Name (printed) _J_o_n_a_th_a_n_G_ a_b_e_I ------------- Slgn•tura x 

12b. Annotation 

Individual Deposits, NDF , Auth Fee is as Agreed $0.08 dial connection/ $0.06 IP connection 

13. SIGNATURES 

Client ctr11fles that all lnformalion set forth In lhls completed Merchant Processing AppHcaOon Is true and corrtcl and thlll Cllent has received a copy of the Program Gulde (Version PPS1709) and Contl rmallon Page, which Is 

part of th is Merchant Processing AppllcaUon (consisting of Sections 1-13) and by lhls reference tncorporated herein. CUtnt acknowledges and agrees lhal we. our Atflllales and our lhlrd party subcontractors and/or agents may 

use automatic telephone dlallng systems lo contact Cllent at the telephone number(s) Client has provtded In lhls Merchant Processing AppUcatlon andfor may IHve a detafled voice message In the event that Cllenl Is unable to 

be reached. even If the number provided Is a cellular or wireless number or If CIJ!nt has prevtousty registered on a Do Nol CaU llst or requested not lo be contacted Client for soUchallon purposes. Cllent hereby consents to 

receMng commercial electronlc man messages from us. our Affllates and our third p3r1y subcontractou and/or agents from time 10 llme.Cllent further agrees lhal Client wltl not accept more than 20% of Its card transactions via 

mal, telephone or Internet order. However, If your AppllcaUon Is approved based upon contrary lnform1Uon stated In Section 7, Transaction Information section and Section 9. American Express above, you are authorized to 

accepl transactions In accordance with the percen1age1 Indicated In that section. This signature page also serves as a signature page to the Equipment Lease Agreement appearing tn the Third Par1y Section of the Program 

Gulde, If selected, the undersigned Client being the "lessee• for purposes of such Equipment Lease Agreement. CUent authorlzts PRIORITY PAYMENT SYSTEMS ("PRIORITY") and Wells Fargo Bank. N.A. ("BANK") and 

their respective agents lo lnvesllgale the references , statements and other dala conlalmtd hereto and to obtain addhlonal lnronnatlon from credit bureaus and olher lawful sources. lncludlng persons and companies names In this 

Merchant Processing Appl/cation . Client authorizes PRIORITY and BANK and their respective agents {a) to procure Information form any consumer reponlng agency bearing his/her personal credit worthiness . credH 

standing. credit capacity. character. general repulallon. personal characteristics , or mode of llvfng and {b) to contact all previous em~oyeJS , personal references and educatlonal lnslllutlons. Each of !he undersigned also 

authorizes us and our Aff~lates to provide amongst each other the lnformallon contafnad In t"'s Marchant Processing AppUcatlon and Agreemenl and any lnfonnallon recetved from all references. lncludlng banks and consumer 

reporting agencies. It Is our policy lo obtain cenaln Informal/on In order to verify your identity whUe process'"9 your account appllcatlon If the Appllcallon Is approved, each of the undersigned also authorizes us to obtain 

subsequent consumer reports In connection wllh the maintenance. updating. renewal or ex1enslon of lhe Agreement 

CUenl authorizes PRIORITY and BANK and !heir affttlates 10 debit Client's designated bank account via Automated Clearing House {ACH) for costs associated with the equipment hardware, software and shipping. 

You funher acknowledge and agree that you will nol use your merchant account and/or lhe Services for illegal transactions . for example. those prohlbl1ed by the Unlawful Internet Gambling Enforcement Ac1. 31 U.S.C. Section 

5361 et seq, as may be amended from time lo time , or processing and acceptance of lrensactions In cer1ain jurisdictions pursuont to 31 CFR Pert 500 el seq. and other laws enforced by lhe Offk:e of Foreign Assels Control 

(OFAC). 

Cllenl certifies, under penalties of perjury, that the federal taxpayer identification number and corresponding f~ing name provkfed herein are correct. 

Cl/en! agrees to al the terms of lhls Merchant Processing AppUcatlon and Agreement. This Merch1nl Procenlng AppUcallon and Agreement shan not take effect unlll Client has been approved and this Agreement has been 

accepted by PRIORITY and BANK. 

Signature X. ______________________________ Title 

Print Name of Signer ___________________________ Date __________ _ 

Personal Guarantee: In exchange for PRIORITY and Weis Fargo Bank, N.A. (the Guaranteed Parties) acceplance of. as applicabSe. the Agreement. and/or the Equipment Lease Agreement, the understgned 

uncondttlonaly and Irrevocably guarantees the fuU payment and performance of Client's obligations under the foregoing agreements, as appUcable. as they now exist or as modified from time to lime, whether before or after 

termination or explraUon of such agreements and whether or not the undersigned has received notice of any amendment of such 1greements. The undersigned waives notice of defautt by Client and agrees to indemnity the 

Guaranteed Parties for any and all amounts due from Client under the foregoing agreements. The Guaranteed Parties shal not be required to first proceed against Client to enforce any remedy before proceeding against the 

undersigned. This is a continuing personal guaranty and shat not be discharged Of affected for any reason. The undersigned understands that this is a Personal Guaranty of payment and not of collection and that the 

Guaranteed Paf1ies are relying upon this Personal Guaranty in entering into the foregoing agreements. as applicable. 

Personal Guarantee 

Signature X------------------- Print Name: ______________ Date ___ _ 

Personal Guarantee 
Signature X ___________________ Print Name: ______________ Date ___ _ 

Accepted By 
Priority Payment Systems, LLC Wells Fargo Bank, NA, 
P.O. BOX 246, Alpharetta, GA 30009--0246 1200 Montego Way, Walnut Creek, CA 94598 

Signature X------------------ Signature X _________________ _ 

Title _______________ Date __ _ Title ________________ Date __ _ 

PPS1709 Priority Payment Systems is a registered ISO of Wefls Fargo Bank. NA, Walnut Creek. CA 
PPS1709 



PPS1709(11) PART I: CONFIRMATION PAGE 

PROCESSOR Name: __ P_r_lo_rl~ly~P~ay,_m_e_n_l_S~y~s_le_m_s __________________________ ~ 

INFORMATION: 
Addre" ' -'-P"'.O'-'-.-=B-=o-"x-=2'-'-4-'-6,'-'A-"l= h=•'-="cctt00a,_, G= A'-'--=3'-"0-'-00=-9=-·-=0=24-"6'-----------------------

URL: www.prlorltypaymentsystems.com/manuals/PPS1709programguide.pdf customer Service#: 1-800-935-5961 

Please read the Program Guide in its entirety. It describes the terms under which we will provide merchant processing Services to you . 

From time to time you may have questions regarding the contents of your Agreement with Bank and/or Processor. The following information 
summarizes portions of your Agreement in order to assist you in answering some of the questions we are most commonly asked. 

I . Your Discount Rates are assessed <m tra nsactions that qualiry forccr1ai n 
rrcluctcl interchangt' ratt's imposed h)' MastrrCard . Vis.• and Discovrr. An)' 
1rans:u:1ions that fail to qualif}' for thcsl' rl'duced rates will be charged an 
addi tional fee (st'c Scci ion 19 of the Program Guide). 

l . We may debit your bank acco unt (a lso referred 10 as your Sc11ltmc n1 
Account) from time io time for amount s owed to us under the AgrecmcnL 

l . There are many reasons why a Chargeback may occur. When they 
occur we will debit )'Our scu lemcnt fu nds or Sculemcm Account. For a more 
detailed discussion rq.~ardinA Chargebacks see Section 10 or C•rcl Processing 
Operat ing Guide. 

4. If you dispute any charge or runding, you musl nolify us within 60 days 
or the dale of the statement where the charJ!.e or funding appears for Card 
Processing. 

S. The Agreement limits our liability to you. For a detailed description of 
the lim itation of liability sec Section 21, 28.7, 31.3, and 33. IO of the Card 
General Tu ms. 

6. We have assumed certain risks by agreeing to provide you with Ca rd 
processing or check services. Accordingly, we may lake cnlain aclions to 
mitigate our risk , includi ng term ination of lhe Agreement , and/or hold monies 

11 . Card Organization Disclosure 

otherwise payahlc to you (see Card Processi ng Ge neral Terms in Sectio n 24, lCrm: 
Events or Default and Section 25. Rcst'rve Account; Security Interest) , under cenain 
circumstances. 

7. By executing this Agreement with us you are aut horizing us and our Affiliates 
to obtain financia l and cred it information regarding your business and che SIAners 
and guarantors of the Agreement until all your obligat ions to us and our Affili:ucs 
are satisfied. 

8. The Agreement contains a provision thal in the event you 1ermma1c the 
Agreement prior to the expiration of your initial three()) )'Car te rm, }'otl will be 
responsible for the payment of an early termina tion fee as se1 fort h in Part IV, A.3 
under "Additional Fee Informatio n". 

9. Ir you lease equipment from Processor, it is impo r1an1 chat you review Sec tion 
I in Third Party Agreements. Bank is not a party to thi s Agreement. THIS IS A 
NON-CANCEU.BLE LEASE FOR TH E FULL TERM INDICATED. 

I 0. For questions regarding your Merchant Processing Application and 
Agreement, please contact Customer Service at 1-800-935-5961 , and I or 
rerer to Important Phone Numbers on the Additional Important 
Information Page, Part IV, Section A.S. 

Visa and MasterCard Member Bank Information: Wells Fargo Bank N.A. 
The Bank's mailing address is 1200 Mo ntego, Wa lnut Creek, CA 94598, and ilS phone number is (925) 746-4 143. 

Important Member Bank Responsibilities: 

a) The Bank is the only cmi ty approved to extend acceptance of Visa 
and MasterCard prod ucts directly to a mcrcha111. 

b) The Bank must be a principal (signl'r) to the Agrcemenl. 

c) The Bank is responsible fo r educating merchanlS on pertinem Visa 
and MasterCard rules with which merchants must comply; but this 
information may he provided to you by Processor. 

d) The Bank is responsihle for and must provide sctllement funds to 
the ml!rchanl. 

c) The Bank is responsible for all funds held in reserve that are 
derived from sc1tlemcn1. 

O The Bank is the ultimate authority should a merchant have any 
problems with Visa or MasterCard products (however, Processor 
also will assist you wi th any such problems). 

Important Merchant Responsibilities: 

a) Ensure compliance with Card ho lder data security and storage requirements. 

b) Maintain fraud and Chargebacks below Card Organization thresholds. 

c) Review and u nderstand 1he terms of the Merchan t Agreement. 

d) Comply with Card Organization Rules and applicable law and regu latio ns. 

e) Retain a signed copy of this Disclosure Page. 

£) You may download ~ visa Regulations" from VisaS website at: 

hup://usa visa comfmerchantslopcrationsJop rcgulatjons html 

g) You may download "MasterCard Regulations" from Maste rCard:S websi le at 

http ·/fwww.mastcrcard comfus/mercbanVsuoportlrulu html 

Print Client's Business Legal Name: _ _________________________________ _ 

By its signature below, Client acknowledges that it has received (either in person, by facsimile, or by electronic transmission) the Merchant 
Processing Application, Program Terms and Conditions [version PPS I 709(ia)] consisting of 42 pages [including this Confirmation Page and the 
applicable Third Party Agreement(s)] . 

Client further acknowledges reading and agreeing to all terms in the Program Terms and Conditions. Upon receipt of a signed facsimile or 
original of this Confirmation Page by us, Client's Application will be processed. 

Client understands that a copy of the Program Guide is also available for downloading from the Internet at: 

www.prioritrparmentsrstems.com/manuals/PPS I 709programguide.pdf 

NO ALTERATIONS OR STRIKE-OUTS TO THE PROGRAM TERMS AND CONDITIONS WILL BE ACCEPTED. 

Date 
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Payment Options: 
~ Mail payment coupon 
L:::.::.:::::J with a check 

"· ·' 
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'2 

t g . 
\ ~;... -1 Page 1 of 4 

Accou~t: 4:798~ 00 5249 8645 
l -, 

Card member Serv!ce ~·~ (: l-866-552-8855 
BUS 30 ELN 7 i ,7 .. 

Activity Summary 
Previous Balance 
Payments 
Other Credits 
Purchases 
Balance Transfers 
Advances 
Other Debits 
Fees Charged 
Interest Charged 

i ~ 

-· 

+ 

New Balance = 
Past Due 
Minimum Payment Due 

Credit Line 
Available Credit 
Days in Billing Period 

' -- Pay online at 
~ myaccountaccess.com 

en 
$0.00 
$0.00 
$0.00 

$897.67 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 

$10,000.00 
$10,000.00 

30 

(
I Pay by phone 
I 1-866-552-8855 

11;lsis nofabjJI,.do i1o1,.temlt payment.- CPN 001409344 

· First Florida 
Integrity Bank 

24-Hour Cardmember Service: 1-866-552-8855 

(
I • to pay by phone 
1 • to change your address 

000001708 01 SP 000638543494663 p 

COLLIER COUNTY CLERK 
DWIGHT E BROCK 
3299 TAMIAMI TALE STE 700 
NAPLES FL 34112-5749 

1111 11 1•111··'1111111111 11111'1·'·''111'111'1·'1111111·1'•'1·1111 

THIS IS NOT A BILL. 

This memo statement only reflects 
the current activity on your account. 
An invoice has been sent to the 
applicable central billing account 
for the company. 

Thank you. 

-



What To Do If You Think You Find A Mistake On Your Statement 
If you think there is an error on your statement, please call us at the telephone number on the front of this statement, or write to us at: 
Cardmember Service, P.O. Box 6335, Fargo, NO 58125-6335. 
In your letter or call, give us the following information: 
li> Account information: Your name and account number. 
li> Dollar amount: The dollar amount of the suspected error. 
li> Description of Problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake. 
You must contact us within 60 days after the error appeared on your statement. While we investigate whether or not there has been an error, the 
following are true: 
li> We cannot try to collect the amount in question, or report you as delinquent on that amount. 
li> The charge in question may remain on your statement, and we may continue to charge you interest on that amount. But, if we determine that 

we made a mistake, you will not have to pay the amount in question or any interest or other fees related to that amount. 
li> While you do not have to pay the amount in question, you are responsible for the remainder of your balance. 
li> We can apply any unpaid amount against your credit limit. 
Your Rights If You Are Dissatisfied With Your Credit Card Purchases 
If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the 
problem with the merchant, you may have the right not to pay the remaining amount due on the purchase. 
To use this right, all of the following must be true: 
1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must 
have been more than $50. (Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we 
own the company that sold you the goods or services.) 
2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your 
credit card account do not qualify. 
3. You must not yet have fully paid for the purchase. 
If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at: Cardmember Service, P.O. Box 6335, 
Fargo, NO 58125-6335. While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, 
we will tell you our decision. At that point. if we think you owe an amount and you do not pay we may report you as delinquent. 
Important Information Regarding Your Account 
1. INTEREST CHARGE: Method of Computing Balance Subject to Interest Rate: We calculate the periodic rate or interest portion of the 
INT~REST-cHARGEby multiplying the applicable Daiiy Periodic Rate ("DPR") by thE: Average Daity Batancef'ADB") (1ncluding new 
transactions) of the Purchase, Advance and Balance Transfer categories subject to interest, and then adding together the resulting interest from 
each category. We determine the ADS separately for the Purchases, Advances and Balance Transfer categories. To get the ADS in each 
category, we add together the daily balances in those categories for the billing cycle and divide the result by the number of days in the billing 
cycle. We determine the daily balances each day by takmg the beginning balance of those Account categories (including any billed but unpaid 
interest, fees, credit insurance and other charges), adding any new interest, fees, and charges, and subtracting any payments or credits applied 
against your Account balances that day. We add a Purchase, Advance or Balance Transfer to the appropriate balances for those categories on 
the later of the transaction date or the first day of the statement period. Billed but unpaid interest on Purchases, Advances and Balance 
Transfers is added to the appropriate balances for those categories each month on the statement date. Billed but unpaid Advance Transaction 
Fees are added to the Advance balance of your Account on the date they are charged to your Account. Any billed but unpaid fees on 
Purchases, credit insurance charges, and other charges are added to the Purchase balance of the Account on the date they are charged to the 
Account. Billed but unpaid fees on Balance Transfers are added to the Balance Transfer balance of the Account on the date they are charged to 
the Account. In other words, billed and unpaid interest, fees, and charges will be included in the ADS of your Account that accrues interest and 
will reduce the amount of credit available to you. Credit insurance charges are not included in the ADS calculation for Purchases until the first 
day of the billing cycle following the date the credit insurance premium is charged to the Account. Prior statement balances subject to an 
interest-free period that have been paid on or before the payment due date in the current billing cycle are not included in the ADS calculation. 
2. Payment Information: You must pay us in U.S. Dollars with checks or similar payment instruments drawn on a financial institution located in 
the United States. We will also accept payment in U.S. Dollars via the Internet or phone or previously established automatic payment 
transaction. We may, at our option, choose to accept a payment drawn on a foreign financial institution. However, you will be charged and 
agree to pay any collection lees required in connection with such a transaction. The date you mail a payment is different than the date we 
receive that payment. The payment date is the day we rece1ve your check or money order at Cardmember Service, P.O. Box 790408, St. Louis, 
MO 63179-0408 or the day we receive your electronic or phone payment. All payments by check or money order accompanied by a payment 
coupon and received at this payment address will be credited to your Account on the day of receipt if received by 5:00p.m. CT on any banking 
day. Mailed payments that do not include the payment coupon and/or are mailed to a different address will be processed within 5 banking days 
of receipt and credited to your Account on the day of receipt. In addition, if you mail your payment without a payment coupon or to an incorrect 
address, it may result in a delayed credit to your Account, additional INTEREST CHARGES, fees, and possible suspension of your Account. 
Internet and telephone payment options are available, and crediting times vary (but generally must be made before 5:00p.m. CT to 8 p.m. CT 
depending on what day and how the payment is made). If you are making an internet or telephone payment, please contact Cardmember 
Service for times specific to your Account and your payment option. Banking days are all calendar days except Saturday, Sunday and federal 
holidays. Payments due on a Saturday, Sunday or federal holiday and received on those days will be credited on the day of receipt. There is no 
prepayment penalty if you pay your balance at any time prior to your payment due date. 
3. Credit Reporting: We may report information on your Account to Credit Bureaus. Late payments, missed payments or other defaults on your 
Account may be reflected in your credit report. 
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IJ11pot'fantM~~~~ge§ > .... 
Paying Interest: You have a 24 to 30 day interest-free period for Purchases provided you have paid your 
previous balance in full by the Payment Due Date shown on your monthly Account statement. In order to 
avoid additional INTEREST CHARGES on Purchases, you must pay your new balance in full by the 
Payment Due Date shown on the front of your monthly Account statement. 

There is no interest-free period for transactions that post to the Account as Advances or Balance Transfers 
except as provided in any Offer Materials. Those transactions are subject to interest from the date they 
post to the Account until the date they are paid in full. 

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT TERMS. Please read this notice and keep with 
your records. Effective June 1, 2016, the 3rd, 4th and 5th sentences of the Minimum Payment section of 
your Cardmember Agreement are clarified to read as follows: 

"Your Minimum Payment will be calculated as follows: first we determine the "Base Minimum Payment", 
which is the greater of $30.00 or 1.00% of your New Balance up to the Credit Limit not including items (1) 
and (2) below which, if not a whole dollar amount, will be rounded to the next highest dollar. To the Base 
Minimum Payment we may add one or more of the following items, as incurred on your Account: 

(1) any late, annual and/or any other Account related fee, (2) the INTEREST CHARGE, and (3) if your 
Account is over the Credit Limit, some or all of the balance amount over your Credit Limit. If the resulting 
Minimum Payment is greater than $30.00, the total, if not a whole dollar amount, is then rounded to the 
next highest dollar." 

trari$actions > < < · · 

Purchases and Other Debits 

Post Trans 
Date Date Ref# Transaction Description Amount Notation 

09/13 09/12 1840 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/13 09/12 1923 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/13 09/12 2004 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/13 09/12 2186 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/14 09/13 4483 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/14 09/13 4558 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/14 09/13 4632 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/14 09/13 4715 USPS.COM CLICKNSHIP 80Q-344-77;?9 DC $6.95 
09/15 09/14 0193 USPS.COM CLICI<NSHIP 800-344-7779 DC -$6.45 
09/15 09/14 0276 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/15 09/14 0359 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/15 09/14 0433 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/16 09/15 5655 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
09/16 09/15 5572 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/16 09/15 5739 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/19 09/18 7345 USPS-NCMS 661 00389 800-7826724 MO $20.66 
09/19 09/15 7122 SANDESTIN GOLF & BCH R SANDESTIN FL $139.00 

09/14/16 
FOLIO: 0000147205 

09/19 09/16 3217 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/19 09/16 3472 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/19 09/16 3399 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/19 09/16 3548 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/20 09/19 3191 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
09/20 09/19 3357 USPS.COM CLICKNSHIP 800-344-7779 DC $6.85 
09/20 09/19 3274 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 

Continued on Next Page 

-
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Purchases and Other Debits 

Post Trans 
Date Date Ref# Transaction Description Amount Notation 

09/20 09/19 3431 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/21 09/20 7098 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/21 09/20 7171 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/21 09/20 7254 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/21 09/20 7338 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/21 09/20 7961 USPS-NCMS 661 00389 800-7826724 MO $20.66 
09/22 09/21 5121 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/22 09/21 5204 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
09/22 09/21 5386 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/22 09/21 5469 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/23 09/22 7109 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/23 09/22 7281 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
09/23 09/22 7364 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/26 09/23 0955 USPS-NCMS 66100389 800-7826724 MO $20.66 
09/26 09/23 6765 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
09/26 09/23 6849 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/26 09/23 6922 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/26 09/23 7003 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/27 09/26 5987 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/27 09/26 6068 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/27 09/26 6142 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
09/27 09/26 6225 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/28 09/27 0277 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/28 09/27 0350 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/28 09/27 0434 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/29 09/28 3263 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/29 09/28 3347 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/29 09/28 3420 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/29 09/28 3594 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/30 09/29 2395 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/30 09/29 2478 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
09/30 09/29 2544 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
09/30 09/29 2627 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
10/03 09/30 6343 USPS-NCMS 66100389 800-7826724 MO $61.98 
10/03 09/30 6528 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
10/03 09/30 6601 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
10/03 09/30 6783 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
10/03 09/30 6866 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
10/04 10/03 8244 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
10/05 10/04 7741 USPS.COM CLICKNSHIP 800-344-7779 DC $8.45 
10/05 10/04 7824 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
10/05 10/04 7907 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
10/05 10/04 8087 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
10/06 10/05 2149 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
10/06 10/05 2222 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 
10/06 10/05 2305 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
10/07 10/06 5594 USPS-NCMS 66100389 800-7826724 MO $20.66 
10/07 10/06 5542 USPS.COM CLICKNSHIP 800-344-7779 DC $6.45 
10/07 10/06 5625 USPS.COM CLICKNSHIP 800-344-7779 DC $6.95 
10/07 10/06 5708 USPS.COM CLICKNSHIP 800-344-7779 DC $9.45 

Continued on Next Page 
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Purchases and Other Debits 

Post Trans 
Date Date Ref# 

10/07 10/06 5880 
10/11 10/10 0458 
10/11 10/10 0524 
10/11 10/07 5983 
10/11 10/07 6148 
10/11 10/07 6304 
10/11 10/07 6064 
10/11 10/07 6221 
10/12 10/11 3135 
10/12 10/11 3218 
10/12 10/11 3390 
10/12 10/11 5826 

Transaction Description 

USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
USPS.COM CLICKNSHIP 800-344-7779 DC 
MAILCHIMP MAILCHIMP.COM GA 

TOTAL THIS PERIOD 

........................................ 

. . . . . ·. ···•···•·· 2o16fohiJ$ vear:.to .. fiate . 

Total Fees Charged in 2016 
Total Interest Charged in 2016 

Amount 

$6.95 
$9.45 
$6.45 
$6.95 
$6.95 
$6.45 
$7.05 
$9.45 
$6.45 
$6.95 
$6.95 

$45.00 

$897.67 

Notation 

Signature/Approval: Accounting Code: -----------

Your Annual Percentage Rate (APR) is the annual interest rate O(\ your account. 

**APR for current and future transactions. 

Balance Annual 
Balance Subject to Interest Percentage 

Balance Type By Type Interest Rate Variable Charge Rate 

**BALANCE TRANSFER $0.00 $0.00 YES $0.00 0.00% 
**PURCHASES $0.00 $0.00 YES $0.00 0.00% 
**ADVANCES $0.00 $0.00 YES $0.00 0.00% 

End of Statement 

Expires 
with 

Statement 

-
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Paying Interest: You have a 24 to 30 day interest-free period for Purchases provided you have paid your 
previous balance in full by the Payment Due Date shown on your monthly Account statement. In order to 
avoid additional INTEREST CHARGES on Purchases, you must pay your new balance in full by the 
Payment Due Date shown on the front of your monthly Account statement. 

There is no interest-free period for transactions that post to the Account as Advances or Balance Transfers 
except as provided in any Offer Materials. Those transactions are subject to interest from the date they 
post to the Account until the date they are paid in full. 

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT TERMS. Please read this notice and keep with 
your records. Effective June 1, 2016, the 3rd, 4th and 5th sentences of the Minimum Payment section of 
your Cardmember Agreement are clarified to read as follows: 

"Your Minimum Payment will be calculated as follows: first we determine the "Base Minimum Payment", 
which is the greater of $30.00 or 1.00% of your New Balance up to the Credit Limit not including items (1) 
and (2) below which, if not a whole dollar amount, will be rounded to the next highest dollar. To the Base 
Minimum Payment we may add one or more of the following items, as incurred on your Account: 

(1) any late, annual and/or any other Account related fee, (2) the INTEREST CHARGE, and (3) if your 
Account is over the Credit Limit, some or all of the balance amount over your Credit Limit. If the resulting 
Minimum Payment is greater than $30.00, the total, if not a whole dollar amount, is then rounded to the 
next highest dollar." 

Orran$actiol1s·.•>>•·········· ··· 

Purchases and Other Debits 

Post 
Date 

09/13 
09/13 
09/14 
09/14 

09/16 
09/16 
09/20 
10/06 
10/11 
10/11 
10/11 

Trans 
Date 

09/12 
09/12 
09/12 
09/12 

09/15 
09/15 
09/19 
10/06 
10/07 
10/07 
10/07 

Ref# 

7248 
5232 
5746 
4571 

1369 
2247 
5067 
5665 
4482 
2504 
8251 

Transaction Description 

AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 
AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 
FL ASSOC OF COURT CLER 850-577-4515 FL 
SANDESTIN GOLF & BCH R SANDESTIN FL 
09/11/16 
FOLIO: 0000146268 
USPS 11627704635706613 NAPLES FL 
Amazon.com AMZN.COM/BILL WA 
SUNPASS* ACC 16439768 i 888-865-5352 FL 
AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 
AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 
AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 
AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 

TOTAL THIS PERIOD 

.. -. . ·.· ..... 2o16totals¥ear-to~oate) ·· 
Total Fees Charged in 2016 
Total Interest Charged in 2016 

Continued on Next Page 

$0.00 
$0.00 

Amount 

$129.99 
$129.99 
$100.00 
$139.00 

$18.25 
$104.85 

$25.00 
$17.48 
$91.47 
$13.09 
$48.24 

$817.36 

Notation 

-
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. First Florida 
Integrity Bank 

October 2016 Statement 09/13/2016 - 1 0/12/2016 

COLLIER COUNTY CLERK 
THERESA MARTINO (CPN 001409344) 

Page 3 of 3 

Cardmember Service ( 1-866-552-8855 

Signature/Approval: Accounting Code: ------------

Your-Annual Percentage-Rate {APR) is the annuai interest rate on your account. 

**APR for current and future transactions. 

Balance Type 

**BALANCE TRANSFER 
**PURCHASES 
**ADVANCES 

(: Phone 

Voice: 1-866-552-8855 
TOO: 1-888-352-6455 
Fax: 1-866-807-9053 

Balance 
Balance Subject to 
By Type Interest Rate 

$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

;'): Quesiions 
.. ~ 

Cardmember Service 
P.O. Box 6353 
Fargo, NO 58125-6353 

Annual 
Interest Percentage 

Variable Charge Rate 

YES $0.00 0.00% 
YES $0.00 0.00% 
YES $0.00 0.00% 

[~:~-'="<] M_ail payment coupon 
w1th a check 

Cardmember Service 
P.O. Box 790408 
St. Louis, MO 63179-0408 

End of Statement 

Expires 
with 

Statement 

~Online 

myaccountaccess.com 



What To Do If You Think You Find A Mistake On Your Statement 
If you think there is an error on your statement, please call us at the telephone number on the front of this statement, or write to us at: 
Cardmember Service, P.O. Box 6335, Fargo, NO 58125-6335. 
In your letter or call, give us the following information: 
,.,. Account information: Your name and account number. 
,.,. Dollar amount: The dollar amount of the suspected error. 
,.,. Description of Problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake. 
You must contact us within 60 days alter the error appeared on your statement. While we investigate whether or not there has been an error, the 
following are true: 
,.,. We cannot try to collect the amount in question, or report you as delinquent on that amount. 
,.,. The charge in question may remain on your statement, and we may continue to charge you interest on that amount. But, if we determine that 

we made a mistake, you will not have to pay the amount in question or any interest or other tees related to that amount. 
,.,. While you do not have to pay the amount in question, you are responsible for the remainder of your balance. 
,.,. We can apply any unpaid amount against your credit limit. 
Your Rights If You Are Dissatisfied With Your Credit Card Purchases 
If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the 
problem with the merchant, you may have the right not to pay the remaining amount due on the purchase. 
To use this right, all of the following must be true: 
1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must 
have been more than $50. (Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we 
own the company that sold you the goods or services.) 
2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your 
credit card account do not qualify. 
3. You must not yet have fully paid for the purchase. 
If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at: Card member Service, P.O. Box 6335, 
Fargo, ND 58125-6335. While we investigate, the same rules apply to the disputed amount as discussed above. Alter we finish our investigatior), 
we will tell you our decision. At that point, if we think you owe an amount and you do not pay we may report you as delinquent. 
Important Information Regarding Your Account 
1. INTEREST CHARGE: Method of Computing Balance Subject to Interest Rate:We calculate the periojjicr11te or interest portion of the 
INTEREST CHARGE by multiplying the applicable Daily Periodic Rate ("DPR") by the Average Daily Balance ("ADB") (including new 
transactions) of the Purchase, Advance and Balance Transfer categories subject to interest, and then adding together the resulting interest from 
each category. We determine the ADB separately for the Purchases, Advances and Balance Transfer categories. To get the ADB in each 
category, we add together the daily balances in those categories for the billing cycle and divide the result by the number of days in the billing 
cycle. We determine the daily balances each day by taking the beginning balance of those Account categories (including any billed but unpaid 
interest, fees, credit insurance and other charges), adding any new interest, fees, and charges, and subtracting any payments or credits applied 
against your Account balances that day. We add a Purchase, Advance or Balance Transfer to the appropriate balances for those categories on· 
the later of the transaction date or the first day of the statement period. Billed but unpaid interest on Purchases, Advances and Balance 
Transfers is added to the appropriate balances for those categories each month on the statement date. Billed but unpaid Advance Transaction 
Fees are added to the Advance balance of your Account on the date they are charged to your Account. Any billed but unpaid fees on . 
Purchases, credit insurance charges, and other charges are added to the Purchase balance of the Account on the date they are charged to the' 
Account. Billed but unpaid fees on Balance Transfers are added to the Balance Transfer balance of the Account on the date they are charged to 
the Account. In other words, billed and unpaid interest, fees, and charges will be included in the ADB of your Account that accrues interest and 
will reduce the amount of credit available to you. Credit insurance charges are not included in the ADB calculation tor Purchases until the first 
day of the billing cycle following the date the credit insurance premium is charged to the Account. Prior statement balances subject to an 
interest-free period that have been paid on or before the payment due date in the current billing cycle are not included in the ADB calculation. 
2. Payment Information: You must pay us in U.S. Dollars with checks or similar payment instruments drawn on a financial institution located in 
the United States. We will also accept payment in U.S. Dollars via the Internet or phone or previously established automatic payment · 
transaction. We may, at our option, choose to accept a payment drawn on a foreign financial institution. However, you will be charged and 
agree to pay any collection fees required in connection with such a transaction. The date you mail a payment is different than the date we 
receive that payment. The payment date is the day we receive your check or money order at Cardmember Service, P.O. Box 790408, St. Louis, 
MO 63179-0408 or the day we receive your electronic or phone payment. All payments by check or money order accompanied by a payment 
coupon and received at this payment address will be credited to your Account on the day of receipt if received by 5:00p.m. CT on any banking 
day. Mailed payments that do not include the payment coupon and/or are mailed to a different address will be processed within 5 banking days 
of receipt and credited to your Account on the day of receipt. In addition, if you mail your payment without a payment coupon or to an incorrect 
address, it may result in a delayed credit to your Account, additional INTEREST CHARGES, fees, and possible suspension of your Account. 
Internet and telephone payment options are available, and crediting times vary (but generally must be made before 5:00p.m. CT to 8 p.m. CT 
depending on what day and how the payment is made). If you are making an internet or telephone payment, please contact Card member 
Service for times specific to your Account and your payment option. Banking days are all calendar days except Saturday, Sunday and federal 
holidays. Payments due on a Saturday, Sunday or federal holiday and received on those days will be credited on the day of receipt. There is no 
prepayment penalty if you pay your balance at any time prior to your payment due date. 
3. Credit Reporting: We may report information on your Account to Credit Bureaus. Late payments, missed payments or other defaults on your 
Account may be reflected in your credit report. 



· First Florida 
Integrity Bank 

October 2016 Statement ............. 
~.(k Open Date: 09/13/2016 Closing Date: 10/12/2016 

Visa® Community Card 
COLLIER COUNTY CLERK 
THERESA MARTINO (CPN 001409344) 

N~w ·Balal1~e••··••···••••···•·••••···· >·•·• ·.•><••••••••••·••?< $O.oo••······· 
·Mrlllmum.•P~Ym~hi·.oue< >•·••> < $o.oo>••· 
R~Ym~nt•[)~~oate••.• ······•···•••··•·•··•••••·•••··••···•·•·-r1I0712016••···· 

Payment Options: 
~ Mail payment coupon 
~ With a check 

-; 

I " F2 p· 1 t3 1 ~.: '--'' _age o 

Acco~nt: .479R1 00 5~68 7384 . ;:;... _, . 

Cardmember Se ic! (b-.'1 -86~:552-8855 
BUS 30 ELN 7 7 

Activity Summary 1 ;-; 

I ,~-: ~ Previous Balance 
Payments 

$0.00 
$0.00 
$0.00 Other Credits 

Purchases 
Balance Transfers 
Advances 
Other Debits 
Fees Charged 
Interest Charged 

+ 

New Balance = 
Past Due 
Minimum Payment Due 

Credit Line 
Available Credit 
Days in Billing Period 

..........._ ~· Pay online at 
~ myaccountaccess.com 

$817.36 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 

$10,000.00 
$10,000.00 

30 

(
I Pay by phone 
I 1-866-552-8855 

This is not if bill, d~Jot remit payment. CPN 001409344 

· First Florida 
Integrity Bank 

24-Hour Cardmember Service: 1-866-552-8855 

(
• • to pay by phone 
1 • to change your address 

000005166 01 SP 000638543498121 p 

COLLIER COUNTY CLERK 
THERESA MARTINO 
3299 TAMIAMI TRL E S 
NAPLES FL 34112-0000 

ll.lll•••lllll 111111 1lll··lllll1l11111lllllll 1111 •• t •• lll·ll •• lll 

THIS IS NOT A BILL. 

This memo statement only reflects 
the current activity on your account. 
An invoice has been sent to the 
applicable central billing account 
for the company. 

Thank you. 

-
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