
Keefe Group Q and A  

 

Question # 1 - Can the County please provide a list of all fees and fines that are collected? 

Answer - Please see attached list of fees and fines collected by the Clerk’s Office.  

Question # 2 - Please provide the data of all fees and fines collected each month including the 

average dollar amount for each.   

Answer - Please see attached total FY-2017 transaction volumes for the Clerk’s Office.  

Question # 3 - What type of inquiries does the County want the call center to be able to assist with?  

How would the call center agents access the information needed to assist with the calls?  

Answer – Ideally the call center would be able to answer general questions regarding fees and 

fines to be paid by users and overall case status.  A Web based application is available allowing 

the call center to access specific case information.  In addition, the Clerk’s Office will generate 

a list of Frequently Asked Questions and provide a contact list for questions not able to be 

answered by the call center. 

Question # 4 - Would offering a free service where a customer can mail in a money order, check, 

or cashier’s check satisfy the County’s desire to have ACH and electronic check transactions? 

Answer – The Clerk’s Office will consider all proposals, however, at this time we would like any 

potential solution to include the online ACH functionality currently used in the Recording 

function. 

Question # 5 - Would a touch screen kiosk meet the needs for the ability to accept over the counter 

payments? 

Answer – The Clerk’s Office would consider proposals involving touch screen kiosks. 



Collier County, Florida

Collier County Clerk of the Circuit Court

Total Payment Transactions Processed for FY-2017 *

October 1, 2016 - September 30, 2017

Approx. Number Estimated Total Avg. per 

of Transactions Dollar Value Transaction

Court Related:

    Criminal 12,563 4,389,329$                349$                     

    Traffic 35,634 5,226,917$                147$                     

    Probate 10,867 1,921,120$                177$                     

    Family 2,281 653,801$                    287$                     

    Juvenile 156 15,219$                      98$                       

    Civil 21,063 28,402,830$              1,348$                  

Non-Court Related:

    Recording 112,045 108,922,663$            972$                     

    Value Adjustment Board 615 9,200$                        15$                       

* - Please note that the Clerk's Office cannot guarantee that these activity levels will be maintained in the future.
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